


CitiusTech
A Leader in Healthcare & Life 
Sciences Technology Services

This document is confidential and contains proprietary information, including trade secrets of CitiusTech. 
Neither the document nor any of the information contained in it may be reproduced or disclosed to any unauthorized person under any circumstances 
without the express written permission of CitiusTech.

© 2024 CitiusTech     |     Private & Confidential



3

O U R  P U R P O S E

3

Shaping
Healthcare 
Possibilities
At CitiusTech, we believe human life is at the heart of the healthcare 
ecosystem. We’re using all our resources; our people, our business, 
our technology, our investments, and our creativity to make 
healthcare better for all.

We are CitiusTech, the digital vanguard, enabling the health 
ecosystem to be efficient, effective, and equitable through next-gen 
technology and human ingenuity.
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CitiusTech is shaping healthcare possibilities

Inspire new possibilities for the health ecosystem 
with technology and human ingenuity

We exist to make our clients’ business successful

We empower MedTech, Payers, Providers, and Life 
Sciences organizations through consulting, next-gen 
technologies, solutions, and products.

Born in 2005 to 
transform healthcare

100% 
healthcare focus

#1 Rated as a leader 
by top analyst firms

Trusted by 140+ 
healthcare enterprises

Our Vision

Our Focus

Our Purpose
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▪ Built a small team of ~100 of the best software engineers to 
navigate the complexities of the industry

▪ Helped CitiusTech position itself as a specialized healthcare 
technology player

2007

2014

▪ Grew at 50% consecutively for the last 6 years
▪ Built one of the largest product engineering and professional 

services teams
▪ Featured as a ‘hidden gem’ by Forbes magazine
▪ Attracted the attention of private equity firm, General Atlantic
▪ Won the prestigious Gold Stevie for the Most Innovative Tech 

Company of the Year at the American Business Awards next year

▪ Became India’s 25th unicorn after investment from EQT Private 
Capital Asia (formerly Baring Private Equity Asia) in 2019

▪ Acquired FluidEdge Consulting to drive meaningful 
transformation across multiple healthcare segments with deep 
domain expertise

2020

▪ Welcomed Bain Capital Private Equity as an investor
▪ Acquired WilcoSource, one of the leading providers of 

Salesforce consulting and technology services, positioning it as 
one of the leading Salesforce partners for healthcare and life 
sciences

▪ Featured #7 in the Top 100 Healthcare Technology Companies

2022

▪ Cemented itself as a leader in digital and business 
transformation across all markets

▪ Recognized by the analyst community as a leader for its deep 
domain-tech expertise

▪ 13 years of being certified by Great Place To Work as an 
Employer of Choice

2024

Shaping
possibilities
for 20 years

• Rizwan, Jagdish & Bimal - IITians, friends and technologists founded CitiusTech
• Wanted to re-imagine the healthcare industry with technology keeping human 

life at the center

2005

▪ Scaled to over 200 passionate and like-minded technologists
▪ Creating pioneering solutions towards building an efficient, effective, and 

equitable healthcare ecosystem

2011

▪ Achieved widespread recognition and acclaim
▪ Featured in the Healthcare Informatics 100 list for the second consecutive 

year
▪ Doubled the workforce to 2700 employees in less than 3 years

2017

2021

▪ Acquired SDLC Partners to augment their next-gen technology capabilities
▪ Accelerated the ecosystem towards a value-based, member-centric model

▪ Grew 15x in the last 10 years
▪ Scaled to 8500 employees, distributed across 22 locations globally
▪ Partnered with 140+ leading organizations with long-standing relationships, 

encompassing 40% of Fortune 500 healthcare and life sciences organizations
▪ Recognized for strong capabilities across consulting, tech services and 

focused products for healthcare and life sciences

2023



100% focus on Healthcare & Life Sciences since inception
▪ 140+ healthcare enterprises are our clients
▪ 40% of Fortune 500 healthcare enterprises are our clients

Consulting, Innovation and excellence drive us to create be-spoke 
healthcare solutions
▪ Citius Healthcare Consulting – dedicated business consulting unit
▪ Healthcare’s 1st GenAI Quality and Trust Solution

Our clients are at the core of every decision we make, driving us to deliver 
exceptional value with agility and commitment. Their success fuels ours, 
inspiring every project and innovation we pursue
▪ 6.07/7 - FYMar23 C-Sat score
▪ 7+ years of engagement with top 10 clients

Leading experts in healthcare technology, our team blends decades of 
domain and tech expertise to deliver practical, cutting-edge solutions for 
real-world healthcare challenges
▪ 8,500 healthcare technology experts with industry experience
▪ 250+ FHIR & HL7 certified professionals
▪ 300+ business consultants

We don’t just work for healthcare; we work with healthcare
▪ Our 8,500*+ strong team includes medical doctors, clinical experts, 

and experienced health informaticians. They ensure that every solution 
we build is grounded in real-world medical insights

Healthcare is in our 
DNA
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Meaningful impact to human life
Driven by a strong sense of purpose – to drive innovation in Healthcare and
make a meaningful impact to human life. We have touched more than 50M lives
with our services and solutions.

2 decades of excellence in

EHRs & Clinical Decision Support Systems 

Medical Imaging

Member Experience

Cloud Migration

Revenue Cycle Management

Patient Services

Specialty Healthcare Services

Healthcare Data Management

Digital Modernization

Consumer Engagement

Quality & Value-based Care

Medical Device Solutions

Supply Chain Optimization

Healthcare Analytics & AI

Interoperability

Real-world Data & Next-gen 
Commercialization
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CitiusTech is 
a great place 
to work

BE YOU BE AWESOME
Our EVP, “Be You Be Awesome” is our commitment to building 
CitiusTech, a great workplace that empowers employees to learn, grow, 
and make a difference in human lives.

What we offer:

▪ Hybrid work model
▪ Upskilling and reskilling opportunities
▪ Life and health benefits and programs
▪ Women empowerment programs

THE CULTURE OF DELIVERING VALUE TO CLIENTS
We work with a shared belief in positively impacting human lives and 
building a healthier world. 

Our Values:

13 Years
Rated as a Great Place To Work

Recognized as India’s Best 
Workplaces  in Health and 
Wellness 2023!

Passion Respect

Openness Unity Depth of knowledge
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https://www.youtube.com/playlist?list=PLKYTQeJs6l-TJcmklAxPmL9X8JdH_TWhN
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Thank you
Let’s shape new healthcare possibilities together

CitiusTech - Shaping Healthcare Possibilities
CitiusTech is a global IT services, consulting, and business solutions enterprise 100% focused on the 
healthcare and life sciences industry. We enable 140+ enterprises to build a human-first ecosystem 
that is efficient, effective, and equitable with deep domain expertise and next-gen technology.
With over 8,500 healthcare technology professionals worldwide, CitiusTech powers healthcare digital 
innovation, business transformation, and industry-wide convergence through next-generation 
technologies, solutions, and products.

www.citiustech.com
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http://www.citiustech.com/
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