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Shaping Healthcare Possibilities

Modernize Stop Loss
Application for a

Large Blue Plan

IBC provide Stop Loss insurance
for Independence’s self-funded
group customers.

Stop Loss insurance can protect
self-funded employers who

take on the financial risk of
providing health insurance for
their employees against large,
unpredictable, or catastrophic
losses from higher-than-
anticipated claims.
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IBC currently manages ~1100 group Stop Loss contracts

in a legacy application & faces multiple performance and
functional challenges. Project objective is to design and
develop a new E2E Stop Loss application supporting multi
tenancy (IBC & AHA) with configurable workflow & enhanced
functionality.

Re-platform the Stop Loss application and migrate existing
customers in the new platform.
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CITIUSTECH
SOLUTIONS

CitiusTech setup an Offshore/Onshore Development Center
working as extended team of IBC business.

Key CitiusTech services:

» Gathering requirements and document user stories on a
BDD model to upgrade the workflow and add new features.

= Common workflow for both the tenant (IBC & AHA) to
process business rule on Stoploss.

» Reports generation for both groups of tenants.
= New interactive dashboard to track the claim.

» Develop front end and business functionality as per the
stoploss workflow on the new Dot Net based platform.

» Functional, Integration, System and end-to-end QA testing.



VALUE
DELIVERED
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Leveraged CitiusTech’s expertise in Web Development,
Cloud Practice and QA Testing processes to enhance
system application and improve payment accuracy.

Accelerated technology upgradation while ensuring
minimum impact to business users.




szt CitiusTech

Shaping Healthcare Possibilities

CitiusTech is a global IT services, consulting, and business solutions enterprise
100% focused on the healthcare and life sciences industry. We enable 140+
enterprises to build a human-first ecosystem that is efficient, effective, and
equitable with deep domain expertise and next-gen technology.

With over 8,500 healthcare technology professionals worldwide, CitiusTech
powers healthcare digital innovation, business transformation and industry-wide
convergence through next-generation technologies, solutions, and products.

www.citiustech.com
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