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Revolutionizing Recall
Management

Business Challenge

Recall Management process is a
manual and repetitive process.
The Clients’s RMS team receives
~450 recalls per year.

Recalls are of different types and
categories, and it takes different
time to process each recall.

CASE STUDY
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CITIUSTECH » Unattended BOT executes the end-to-end process.
SOLUTIONS
»  Security first approach by using AA Credential Vault
to store all credentials.
= Scalable solution is implemented to allow addition/
extension of BOTS as per increase of volume.
BUSINESS

PROCESS FLOW

Read standard Post validation fetch Update data in RMS
template and validate  — details from SAP  — & send notifications J—
data in Infor Lawson Business Objects to correct areas
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VALUE
DELIVERED

Processing time reduction 95% FTE efforts saved
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Reduction in training time Replicability across other
for new resource Captis members
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Increase in accuracy and
human error reduction
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CitiusTech is a global IT services, consulting, and business solutions enterprise
100% focused on the healthcare and life sciences industry. We enable 140+
enterprises to build a human-first ecosystem that is efficient, effective, and
equitable with deep domain expertise and next-gen technology.

With over 8,500 healthcare technology professionals worldwide, CitiusTech
powers healthcare digital innovation, business transformation and industry-wide
convergence through next-generation technologies, solutions, and products.
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